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TRAINING SEMINARS

To reserve a spot online or to view
a complete list of training seminars,
to go the Provider Training Seminar

Schedule.

PROVIDER ENROLLMENT
ASSISTANCE LINE

Speak with an Enrollment
Specialist. Go here for more
information.

Available every Wednesday
8am - 4pm

€DHCS | Medi-Cal Dental

Information on the Novel
Coronavirus (COVID-19)

The Department of Health Care Services (DHCS) continues

to closely monitor the emerging COVID-19 situation, and
encourages Medi-Cal dental providers to stay updated on
COVID-19 developments. As the number of confirmed COVID-19
cases in California rises, it is critical that dental providers

assess their office policies and follow recommended general
healthcare facility safety procedures and protocols from the
federal Centers for Disease Control and Prevention (CDC) and
California Department of Public Health (CDPH) to help prevent
spread of the virus.

Preparedness Strategies

Medi-Cal dental providers should share current COVID-19
information and discuss preparedness strategies with their

staff. To enhance the health and safety of dental offices, DHCS
encourages Medi-Cal dental providers to adhere to the CDC's
and CDPH'’s recommendations to prepare for COVID-19 in a
healthcare facility. Some helpful preparedness strategies include
but are not limited to the following:

e For health care facilities, screen patients and visitors for
symptoms of acute respiratory illness (e.g., fever, cough,
difficulty breathing) before entering. Please note that
the CDC'’s Guidelines for Patient Screening and Infection
Prevention and Control Recommendations are intended
for health care facilities, and not specifically for
dental offices.
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https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/steps-to-prepare.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/clinical-criteria.html
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html

e Ensure proper use of personal protection equipment (PPE). Healthcare personnel
who come in close contact with confirmed or possible patients with COVID-19
should wear the appropriate personal protective equipment.

e Conduct an inventory of available PPE. Consider conducting an inventory of
available PPE supplies. Explore strategies to optimize PPE supplies.

e Encourage sick employees to stay home. Personnel who develop respiratory
symptoms (e.g., cough, shortness of breath) should be instructed not to report to
work. Ensure that your sick leave policies are flexible and consistent with public
health guidance and that employees are aware of these policies.

e Encourage adherence to the CDC’s recommendations, including but not limited to
the following steps, to prevent the spread of illness:

° Avoid close contact with people who are sick.

° Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
° Avoid touching your eyes, nose, and mouth.

° Clean and disinfect frequently touched objects and surfaces.

°  Stay home when you are sick, except to get medical care.

°  Wash your hands often with soap and water for at least 20 seconds.

* Review environment-specific messaging strategies to prevent COVID-19 spread in
communities. For environment-specific messaging, visit the Preventing COVID-19
Spread in Communities page of the CDC website. Providers can also find helpful
resources to download, print, and display in their dental offices to educate their
patients on preventive best-practices and to enhance awareness of COVID-19. These
resources are available in select threshold languages. Buttons and badges, videos,
and news links can also be found on the Communications Resources page of the
CDC website.

Teledentistry

Medi-Cal dental providers equipped to do so are encouraged to use teledentistry as an
alternate modality for the provision of select dental services. For information about
Medi-Cal Dental’s teledentistry and billing for teledentistry guidelines, please refer to the
Provider Handbook Section 4 - Treating Beneficiaries, pages 4-14 and 4-15.

Communicating with Medi-Cal Patients

Please note that Medi-Cal dental providers may refuse to see a Medi-Cal patient who
exhibits symptoms of acute respiratory illness. To that end, Medi-Cal dental providers
should keep patients up-to-date and informed as to any changes to their respective
dental office policies due to the COVID-19 situation, which may include cancellation of
appointments. If a Medi-Cal patient contacts your dental office or is turned away from a
dental appointment due to evidence of acute respiratory illness, DHCS requests that
Medi-Cal dental providers instruct their Medi-Cal patients to contact an appropriate health
care provider or seek immediate medical attention.

Continued on pg 3
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https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Finfection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/respirators-strategy/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Frespirator-supply-strategies.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html

Additional Resources
For additional COVID-19 information and resources, we encourage you to review the
following resources:

e California Dental Association (CDA) article Urgent COVID-19 (coronavirus) updates

American Dental Association (ADA) article Infectious Diseases in the News: 2019
Novel Coronavirus (COVID-19)

« Latest news from California Department of Public Health (CDPH) about COVID-19 |
En Espariol |H1X

« CDPH COVID-19 guidance
« Centers for Disease Control and Prevention (CDC) COVID-19 response | En Espafol |

 Follow CDPH Twitter for the latest COVID-19 information
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https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index-sp.html
https://www.cda.org/Home/News-and-Events/COVID-19-coronavirus-Updates
https://success.ada.org/en/practice-management/patients/~/media/32D2D1F13B3D4D919E67CFBC00AF71B0.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCoV2019_Spanish.aspx
https://www.cdc.gov/coronavirus/2019-ncov/index-Chinese.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://twitter.com/CAPublicHealth




Accessibility Report





		Filename: 

		Volume 36 06 (March Special).pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 2



		Passed: 26



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

